Our Mission:

Since 1914, Dolbey and
Company has provided
innovative voice recording and
information management
solutions to our customers
across a wide range of
industries. Our mission is to
build upon this tradition by
achieving and sustaining
excellence in the development
and delivery of our medical
transcription software and state
of the art voice recording
solutions. To succeed in this
endeavor we will do to the
following:

Provide products and services
that increase our customers’
productivity and efficiency

Achieve customer satisfaction
through responsive,
personalized support and
service

Evaluate emerging
technologies and incorporate
them for the benefit of our
customers

Promote a work environment
that encourages personal and
professional growth and
accomplishment

As a leading solutions provider

we are committed to exceeding

our customers’ expectations, |

as well as our own, throughout
the development and
implementation of our products
and services.
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Dolbey

Where Commitment to Product Quality and Customer Service is Assured

John Dolbey and Thomas Edison shook hands on a dictation franchise over 90 years
ago. Edison’s wax cylinder dictation machine was amazing technology back then and
for nearly a century, Dolbey has pioneered new advances in dictation and document
management systems.

Total Solution- Dolbey combines the most advanced dictation and transcription
technologies with the latest speech recognition solutions to create a fully
integrated document management system that improves performance, increases
productivity, simplifies administrative tasks and saves your facility money.

Expert Professionals- Not your typical dictation and transcription vendor, Dolbey’s
sales professionals understand your clinical documentation needs, our talented
development team provides powerful software solutions and our experienced support
team and trainers offer 24/7/365 assistance for all system users initially, and
throughout the life of your system.

Dolbey has dealers across most of the United States and our client base includes many of the
premier hospitals and clinics in the country. Dolbey has proven to be one of the most stable
and reliable companies in the clinical documentation industry and for the past three years has
been given the highest vendor ranking by a leading national technology rating company.

For more information please call 800-466-1152
or visit www.voiceproductsinc.com




